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The Managing Director, Executive Director, Management and all 

staff of Centenary Bank,  

Mr. Tom Gutjahr, MD, Airtel Uganda,  

Mr. Andrew Rugamba, Senior Sales Manager, MTN Uganda, 

MD, Craft Silicon and all the other partners, 

 

Distinguished Ladies and Gentlemen, 

 

It gives me great pleasure this morning to preside over the official 

launch of Centenary Bank’s Mobile Wallet Service. 

 

Let me begin by congratulating the Shareholders, Board of Directors 

and Management of Centenary Bank for the good stewardship 

which has enabled the bank to grow in terms of product 

innovations and service outreach.    

 

The sustained growth of Uganda’s economy and attendant 

improvement in incomes over the past two decades coupled with 

globalization and technological advancement, have generated 

sophisticated customers that demand convenience, reliability, 

accessibility and affordability in conducting banking operations.  

This therefore calls for dynamism and innovations, to remain at par 

or be ahead of the competition.  Centenary bank’s launch of this 
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service, which goes beyond the traditional bank service menu, is 

therefore highly commendable.  I have no doubt that this mobile 

wallet will improve customer service and enhance the bank’s 

competitiveness. 

 

Distinguished guests, let me commend the telecommunications 

companies, in this case MTN and Airtel Uganda for partnering with 

banks to develop and roll out new products. Since the introduction 

of Mobile Money services, the number of registered subscribers has 

increased from a paltry 10,010 in March 2009 to 18.8 million in 

December 2014. This phenomenal growth is reflective of the 

potential benefits of such partnerships to greater financial inclusion 

in terms of financial sector deepening and cost-effective provision of 

alternative channels in reaching areas with limited or no banking 

presence. These Partnerships are also a mark of confidence in the 

power of collaboration that goes beyond the knowledge and 

competence of a single industry. For the future, I hope we can 

transform the mobile money accounts into bank accounts or other 

accounts within the formal financial sector. I therefore urge both 

current and prospective customers to take advantage of the 

convenience offered by utilizing the Centenary Bank Mobile Wallet 

Service. 
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The benefits of such technological innovations notwithstanding, we 

cannot be oblivious to the risks they pose to the operations of the 

banks and the financial sector as a whole. Bank of Uganda 

therefore shall continually urge Centenary bank, and all other 

Supervised Financial Institutions, to actively monitor and 

strengthen the risk management frameworks, in order to proactively 

manage present and any new potential risks. 

 

On our part, the safety and soundness of the financial sector, 

inclusive of the payments systems, shall remain the overriding 

objective for Bank of Uganda’ regulation and supervision 

framework, even as we strive to  ensure, that the financial system 

becomes more inclusive.  In this regard, Bank of Uganda proposed a 

number of regulatory reforms aimed at strengthening the financial 

sector including revision of the Financial Institutions Act, 2004 to 

provide for alternative banking channels such as Agency and 

Islamic Banking. We are also working with other key stakeholders 

to enact a comprehensive National Payments systems’ law.  

 

The Financial Inclusion drive requires the support and effort of all 

stakeholders. I thus call upon the general public to take keen 

interest in the Bank of Uganda’s financial literacy and consumer 

protection programmes, which are geared towards empowering 

consumers of financial services to make informed decisions on their 
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personal finances.  As consumers of financial services, you have the 

right to demand for information pertaining to financial transactions, 

products and services that you participate in.  Likewise the 

Supervised Financial Institutions are obliged to ensure full 

disclosure of all terms and conditions governing all products and 

services in order to foster transparency and fairness in the delivery 

and consumption of banking services.   

 

Finally, investments at all levels including the provision of service 

we are launching today; can only be possible in a stable 

macroeconomic environment. I therefore wish to reiterate the Bank 

of Uganda’s unwavering commitment and capacity to maintain price 

stability and a sound financial system.  

I do recognize the current challenges related to heightened 

depreciation pressures on the exchange rates of most emerging and 

developing economies and the likely pass-through effect to domestic 

inflation. However, I am confident that our forward looking 

monetary policy framework (Inflation-targeting lite), coupled with 

coordination between fiscal and monetary policies, shall enable us 

to undertake pre-emptive actions to forestall any substantial rise in 

core inflation beyond the policy target of five percent over the 

medium term.  
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It is now my honor and pleasure to officially launch the Centenary 

Bank Mobile Wallet Service. 

 

Thank you all for your attention. 


