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Our Chief Guest, Hon. Maria Kiwanuka, Minister of Finance Planning and 

Economic Development; 

Members of the Financial Literacy Advisory Group 

All Stake Holders involved in the Financial Literacy Activities  

Distinguished Guests; 

Ladies and Gentlemen, 

 

It is indeed an honour and a great pleasure for me to welcome you all to 

this very important workshop on Financial Literacy.  Your acceptance of 

our invitation at short notice is a demonstration of how important this 

subject is to all of us present here.  Bank of Uganda greatly appreciates this 

positive gesture and we look forward to fruitful discussions today and 

continued cooperation going forward.  

Bank of Uganda is in the process of implementing various initiatives 

towards Financial Inclusion, which, put in a simple way is about access to 

a full range of affordable financial services and information, in a secure and 

convenient manner, by all members of the public in a stable and competitive 

market.  Due to the national character of these issues Bank of Uganda 

thought it necessary to spearhead the development and implementation of 

a Strategy for Financial Literacy as an integral part of Financial Inclusion: 

This approach will build on existing initiatives, reduce duplication, avoid 

unintended gaps, enable the different stakeholders learn from one another 

and provide focus and the basis for rationalization of any available 

resources.   

Bank of Uganda’s efforts towards Financial Inclusion started some time 

back through collaborative arrangements with the various stakeholders, 

one being Finscope who have been conducting surveys on demand, usage 

and access to financial services in Uganda since 2006.  Financial Inclusion 



issues at BOU became more prominent in 2010 as a response to financial 

innovations, gaps in financial education, financial consumer protection, 

financial deepening issues as well as issues of access and quality of 

financial services. BOU together with GIZ earlier in 2010 conducted a study 

titled “Towards an Effective Framework for Financial Literacy and 

Financial Consumer Protection” and a book communicating the results 

of the study was launched in April 2011. The recommendations of this 

study are currently being implemented.  

Although some achievements were realized in the past in terms of 

identification of stakeholders, issuance of guidelines and establishment of 

networks, efforts were rather fragmented and it became necessary to 

consolidate Financial Inclusion issues as a project in The Bank of Uganda. 

In December 2011, the BOU approved a Financial Inclusion Project for an 

initial period of three (3) years; 2012-2015. The main objective of the 

project is to develop and implement a strategy for Financial Inclusion based 

on four (4) Pillars:- 

 Pillar1:  Financial Literacy 

 Pillar 2: Financial Consumer Protection 

 Pillar 3: Financial Innovations (includes: Mobile Money and Agent 

    Banking) 

 Pillar 4: Financial Services Data and Measurement 

 

These four (4) strategic initiatives have been incorporated in the BOU 

revised Strategic Plan 2012-2017 and minimum resources have been 

committed to these activities during the current year 2012-13.  

Today’s workshop is on one of the key pillars of the Financial Inclusion 

Project; Financial Literacy:  The broad goal under this pillar is to ensure a 

more financially literate population, empowered and equipped to make 



prudent choices on their personal finances.  The identified delivery 

channels (strands) are: Financial Education in Schools, use of Media for 

Financial Literacy, Financial Literacy Rural Outreach, Financial 

Literacy for the Youth, Financial Literacy in Workplaces, Clubs & 

Associations. 

I am happy to report that BOU has identified a number of stakeholders 

from both the public and private sector and has as established collaborative 

arrangements with development partners.  In an effort to involve many 

more interested parties BOU issued, a press release for today’s workshop.  

This is intended to bring together a broad range of stakeholders in order to 

build on existing experiences, generate synergies and maximize the 

sustainability of our national efforts on financial literacy which is necessary 

for a genuine and lasting change in the level of financial literacy among 

Ugandans.  

The Bank also extended invitations to senior and influential decision-

makers from key sectors to offer strategic advice on this subject as the 

Financial Literacy Advisory Group (FLAG).  I want to take this opportunity 

to thank these resource persons who willingly accepted our invitation and 

the chairperson of the FLAG Mr. Emmanuel Kikoni, the Executive Director 

Uganda Banker’s Association (UBA). 

 

In today’s workshop, the stakeholders will discuss key issues in connection 

to the development of the Strategy for Financial Literacy in Uganda and 

Working Groups will be formed based on the five (5) strands that I 

mentioned earlier. 

 

With these remarks please join me to welcome the Hon. Minister of 

Finance, Planning and Economic Development to make her remarks and 

officially open this workshop. 

 


